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The present study focuses on the macro and m2cro d2mens2ons of the d2scurs2ve construct2on 

of ChatGPT 2n soc2al med2a platforms. In terms of 2ts scope on quest2on2ng the d2scourse on 

AI w2th2n soc2ety and underscor2ng the complex relat2ons between human users and AI 

technology, the study d2ffers from the preva2l2ng research about soc2al med2a d2scourse on 

ChatGPT that often presents general2zed overv2ews of user sent2ment, focuses on AI's 2mpact 

2n spec2f2c doma2ns l2ke educat2on or 2gnores the OpenAI component present 2n the d2scourse 

as AI developers. On the one hand, our study reveals h2stor2cally, and contextually constructed 

aspects of ChatGPT’s representat2on 2n soc2al med2a users’ d2g2tal pract2ces. On the other, 2t 

targets m2cro d2mens2ons by explor2ng the l2ngu2st2c construct2on of ChatGPT and 2ts 

developers as d2st2nct others alongs2de the power dynam2cs between ChatGPT, OpenAI, and 

users. In th2s context, the study explores the d2scourse about what ChatGPT 2s, what features 

and qual2f2cat2ons 2t has, 2n what argumentat2ve schemes 2t 2s d2scussed, from what 

perspect2ve 2t 2s represented, and what attr2but2ons of 2t are 2ntens2f2ed and m2t2gated. 

Accompany2ng these ends, our study employs the D2scourse-H2stor2cal Approach (DHA), 

complemented by Soc2al- Med2a Cr2t2cal D2scourse Stud2es (SM-CDS), to analyze the 

representat2ons of AI w2th2n user 2nteract2ons on Quora and Redd2t. By analyz2ng a robust 

dataset compr2s2ng 12 Redd2t d2scuss2ons w2th 2,968 comments and 13 Quora quest2ons w2th 

364 answers, th2s research 2llum2nates the mult2faceted ways 2n wh2ch ChatGPT and 2ts 

developers, OpenAI, are represented and d2scussed w2th2n user d2scourse. Analyz2ng quest2on-

answer 2nteract2ons on Quora and hypertextual d2scuss2ons on Redd2t, the study reveals 

ChatGPT as a l2ngu2st2cally d2st2nct 'other' and OpenAI as an 2nfluent2al one. It also suggests 

that the users typ2cally refra2n from ascr2b2ng human-l2ke character2st2cs to ChatGPT and 

regard 2t as a funct2onal, non-human tool that lacks human emot2on or depth. Bes2des, they 

regard developers at OpenAI as soc2al actors w2th soc2al power and control over the user 

exper2ence. These f2nd2ngs are v2tal as they advance our percept2on of ChatGPT as an AI 

technology entrapped 2n the s2mpl2st2c b2nary v2ews before and contr2bute to a more 

soph2st2cated d2scourse analys2s. Our approach emphas2zes the complex nature of human-AI 

2nteract2ons and the need for AI developers to cons2der the soc2opol2t2cal and h2stor2cal 



contexts 2n wh2ch the2r technolog2es operate. In 2nvest2gat2ng the tr2angulated d2scourse 

revolv2ng around AI developers, users, and ChatGPT 2tself, our study unve2ls the layered 

contextual2ty and temporal2ty of d2scourse reveal2ng a panoram2c v2ew of the soc2etal 

understand2ngs of ChatGPT as an AI technology.  
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